Refund Policy — Cars Coding Engineering LLC

At Cars Coding Engineering LLC, we are committed to providing high-quality training
experiences for our students. However, we understand that exceptional circumstances may
occasionally necessitate a refund. Below is our detailed refund policy:

1. Refund Request Period

o Refund requests must be submitted within 5 days of the initial course registration date.

2. Eligibility for Refunds

o Refunds will only be granted for courses the student has enrolled in.

o Courses that have already commenced or for which resources have been accessed are
not eligible for refunds.

o Refund requests must be based on valid reasons, such as unresolved technical issues
or unforeseen personal circumstances.

3. Refund Request Process

e To request a refund, contact our customer support team via phone or email within
the 5-day period after your registration.

e Provide your registration details and a clear explanation of the reason for your refund
request.

4. Processing Refund Requests

o Each refund request will be individually reviewed by our team.
o We reserve the right to request additional information to assess your request.
« Refund decisions will be made fairly and in accordance with our policies.

5. Refund Method

o Refunds will be issued using the original payment method used during registration.
e Processing times for refunds may vary depending on the payment method and your
financial institution's policies.



6. Exceptions

o Refunds may be denied if the conditions of this policy are not met.
« Exceptional circumstances may be considered on a case-by-case basis, at the
discretion of Cars Coding Engineering LLC’s management.

We appreciate your understanding and cooperation. If you have any questions regarding our
refund policy or need assistance submitting a request, please contact our customer support
team.

This refund policy is subject to change without prior notice. Please visit our website for the
most up-to-date information.

Let me know if you’d like further adjustments!



