Cancellation Policy — Cars Coding Engineering LLC

At Cars Coding Engineering LLC, we understand that unforeseen circumstances may
sometimes require the cancellation of your course registration. Below is our detailed
cancellation policy:

1. Cancellation Period

o Cancellation requests must be submitted in writing to our customer support team
within 5 days of the initial course registration date.

« Cancellations submitted after this period may not be eligible for a refund, as per our
current refund policy.

2. Cancellation Process
e To cancel your registration, please contact our customer support team via email or

phone.
« Provide your registration details along with the reason for your cancellation request.

3. Refunds
« If your cancellation request is submitted within the 5-day period and is approved, you

will be eligible for a refund in accordance with our refund policy.
« Refunds will be processed as per the terms outlined in our refund policy.

4. Late Cancellations
« Cancellation requests submitted after the 5-day period may not qualify for a refund

unless exceptional circumstances are adequately justified and approved at the
discretion of Cars Coding Engineering LLC’s management.

5. Confirmation of Cancellation

e Once your cancellation is processed, you will receive a confirmation email at the
address provided during your registration.



6. Exceptions

o Exceptional circumstances may be considered on a case-by-case basis, subject to the
discretion of Cars Coding Engineering LLC’s management.

o Cancellation requests based on valid reasons, such as unresolved technical issues or
unforeseen personal circumstances, may be thoroughly reviewed.

We appreciate your understanding and cooperation regarding our cancellation policy. If you
have any questions or concerns, please do not hesitate to contact our customer support team
for assistance.

This cancellation policy is subject to change without prior notice. Please visit our website for
the most up-to-date information.

Let me know if you need further adjustments or additions!



